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(57) Abstract :

The present disclosure pertains to an after sale service assistance system and method thereof. The system 100 include an electronic tag
102 positioned on each of the products purchased by a user, information of the products such as warranty date of each parts of the
product can be stored on a server 104. In addition, the server 104 may be configured to store information such as inventory and price
list of one or more service providers. The user may retrieve the information of the product by scanning the electronic tag 102 from a
client device 110, and may check the feedback of the service providers, and correspondingly may choose a service provider to get
service of required part of a product, where the feedback of service providers may be provided by the client device 110.
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